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Dear Tenant,

We are again making plans for winter weather operations for the coming season. If you
wish to have the Greater Rockford Airport Authority (RFD) plow your apron for the
2009-2010 snow season, please sign below and return this letter by fax to (815)967-
8411 before December 15, 2009. RFD will not be providing landside snow removal
services this year.

Listed below is the fixed hourly rate for Contract Snow Removal service. This plowing
rate is based on an hourly charge (1 hour minimum). Please specify if you would like
continual snow removal during a storm, or a single snow removal after the storm has
passed. You may also elect to sign this contract on an as needed basis, please specify.
Please see below. It is very important to keep in contact with RFD Operations
regarding your arrival and departure snow removal needs. RFD is committed to
providing exceptional snow removal services, and your communication with RFD
Operations will insure we provide those services.

Aircraft Apron continual removal: $75.00 (multiple charges will apply)

Approval Signature

Aircraft Apron single snow removal: $75.00 (multiple charges can apply)

Approval Signature

De-icing materials are available on request, but are subject to limited availability.
Aircraft aprons would receive granulated Urea and/or Liquid Potassium Acetate. Sand
would only be required during icing conditions, and only if requested. Pricing per
application is listed below. To better serve your needs, our Operations/Facilities
Department is a 24/7 operation. Please call (815)969-4011, or email
operations@flyrfd.com for all requests, and outbound/inbound flight coordination for
plowing requests. For your benefit in scheduling, please send a copy of your flight
schedule via fax to (815)967-8411.

Aircraft Apron
e FAA approved airfield deicing materials — delivered and applied  $280.00
e Sand (if available) — delivered and applied $140.00

Approval Signature

Sincerely,

Matt Zinke
Operations & Facilities Supervisor

Cell:  (815)703-5331 Office: (815)969-4019



