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Training Instructions for Airport Badge-Holders



1. Getting Started

ANTN Digicast is used to complete assigned airport badge-holder training. Your assigned modules may differ from those assigned to other badge-holders.
Signing In
1. Go to www.antndigicast.com
Click “Sign In” in the top right-hand corner of the screen.
Enter the email address associated with your ANTN Digicast account and click “Click to Continue.”
Enter your password and click “Sign In.” If you forgot your password, click “Forgot password?” and follow Section 6.
Click “Email code to...” to send a verification code to the email address associated with your account.
Log in to the email account associated with your ANTN Digicast account.
Open the verification code email and locate the code.
Enter the verification code on ANTN Digicast and click “Verify.”

® Noakrwbd

2. Creating a New Account

If you do not already have an ANTN Digicast account, create an account before completing your assigned training.
1. Click “Create an Account” in the top right-hand corner of the ANTN Digicast website.

Type “RFD” and select “RFD - Chicago Rockford International Airport” from the dropdown menu.

For “Home Department,” select “Airport Tenant.”

For “Company,” select your organization.

Complete all remaining required fields.

Click “REGISTER.”

Wait for the Airport Authority to approve your access. Approval may take between 0 and 3 business days.
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3. Completing Assigned Training

Starting a Training Module
1. Signinto ANTN Digicast and open the “Assignments” tab.
2. Clickyour name, “Badge-Training,” to view your assigned modules.
3. Click atraining module to begin.
Completing the Module and Test
1. Complete the assigned training module.
2. When the module is finished, click “Take the Test.”
3. Read each question and select the correct answer.
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4. Click “Submit Answer.”
5. Review the result provided and click “OK” to proceed to the next question.
6. Continue until all test questions are completed.
Confirming a Completed Module
1. Returnto the “Assignments” tab after completing a module and taking the test.
2. Acompleted module will display “Watched and Passed.”
3. You may need to reload the page before the status updates.
Understanding the Assighments Page
1. Aftersigningin, you will be brought to the “Assignments” page.
2. Clickyour name, “Badge-Training,” to view your assigned training modules.
3. Before all assigned training is complete, your status tab will be red, and your compliance status will show “Out of Compliance.”
IMPORTANT
Your assigned training modules are based on your badge/training requirements. Complete every module assigned to you.
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Basic Security Awareness
Training

This basic airport security training
course reviews essential airport security
practices and reinforces the importan...

Duration: 19 min
Test Available

Police/Public Safety/Security
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Sterile Area
Training

RFD Sterile Area Training
RFD Sterile Area Training

Duration: 5 min

Related Document(s)
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AIRFIELD ENDORSEMENT TRAINING

RFD Airfield Endorsement Training
RFD Airfield Endorsement Training

Duration: 8 min

Related Document(s)
RFD Airfield Endorsement Manual pdf

Test Available

Operations/Maintenance
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A summary of the
Sunflower training

disabilities G ;’
RFD A Summary of the Sunflower
Training

The Sunflower Program at airports is a

globally recognized initiative designed to
assist travelers with hidden disabilities....
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RAMP ENDORSEMENT TRAINING

RFD Ramp Drivers Training
Ramp Drivers Training at RFD.

Duration: 12 min

Related Document(s)

RFD Ramp Endorsement Manual.pdf

Test Available

Operations/Maintenance

Assignments Page / Assigned Training Modules

MY AIRPORT VIDEOS

ASSIGNMENTS
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Security
Training

RFD Security Training
Security Training at RFD.

Duration: 26 min
Related Document(s)
RFD Security Manual.pdf

Test Available

Police/Public Safety/Security
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IFYOU DO NOT PASS

If you fail the test, you will need to retake it until you pass. Once finished, return to the “Assignments” tab.
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My Assigned Training Videos - __

Watched and Passed

Basic Security Awareness Training

This basic airport security training course reviews
essential airport security practices and reinforces
the importance of increased situational awarene...

Duration: 19 min
Test Available

Police/Public Safety/Security
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AIRFIELD ENDORSEMENT TRAINING

RFD Airfield Endorsement Training
RFD Airfield Endorsement Training

Duration: 8 min
Related Document(s)
RFD Airfield Endorsement Manual.pdf

Test Available

Operations/Maintenance

A summary of the
Sunflower training
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RAMP ENDORSEMENT TRAINING

RFD Ramp Drivers Training
Ramp Drivers Training at RFD.

Duration: 12 min
Related Document(s)
RFD Ramp Endorsement Manual.pdf

Test Available

Operations/Maintenance

Completed Module Showing “Watched and Passed”
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—
St / \\=—
FD\

RFD Security Training
Security Training at RFD.

Duration: 26 min
Related Document(s)
RFD Security Manual.pdf

Test Available

Police/Public Safety/Security
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4. Interactive Training Modules

Some training modules are interactive and require you to click through the material rather than simply watch a video.
1. Open the assigned interactive module.
2. Follow the on-screen instructions and click the required buttons or prompts.
3. Forexample, an interactive module may require you to click “BEGIN” to start.
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This video-based course includes a
knowledge check.

ESTIMATED DURATION: 25 MINUTES

T

What should you do if you see som... &

Knowledge Check &

Lesson 1Knowledge Check Questio... &

~ Lesson2

AOA Familiarization -

Lesson 2 Knowledge Check Questi... @

~ Lesson3
ID Badge Procedures a
Q I
Lesson 3 Knowledge Check ] g ¢

Example of an Interactive Training Module
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5. Confirming Overall Training Completion

1. Complete every training module assigned to you.
2. Returnto the “Assignments” tab and confirm that all required modules show “Watched and Passed.”
3. Once all modules are completed, the “Assignments” tab status will change from red to green.
4. Your compliance status will change from “Out of Compliance” to “In Compliance.”
BADGING OFFICE NOTIFICATION
Once your training is completed and your status shows “In Compliance,” the badging office will automatically be notified.

6. Resetting Your Password

If you forget your ANTN Digicast password, you will need to verify your identity before creating a new password.
1. Onthe ANTN Digicast sign-in screen, click “Forgot password?”

Click “Email code to...” to send a verification code to the email address associated with your account.

Log in to the email account associated with your ANTN Digicast account.

Open the verification code email and locate the code.

Enter the verification code on ANTN Digicast and click “Verify.”

Enter a new password.
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. Re-enter the new password and click “Reset password.”
PASSWORD RESET EMAIL

Verification and password-reset emails are sent automatically by Microsoft from a Microsoft no-reply email address. The exact sender address may vary
depending on the Microsoft service.

7. Troubleshooting

Try the following steps if you experience problems accessing ANTN Digicast or loading training modules:
e Use Google Chrome, which is the recommended browser for maximizing ANTN Digicast capabilities.
e Tryaccessing the module in private/incognito mode through your browser.
e Clearyour browser cache if modules are not loading correctly.
e Checkyour Junk/Spam folder if you are waiting for a verification or password-reset email.
o Search your mailbox for emails from Microsoft or “no-reply.”

o If applicable, ask your IT department to ensure Microsoft no-reply emails are not being blocked or quarantined.
STILL HAVING TROUBLE?

If these troubleshooting steps do not resolve the issue, contact ANTN Digicast Support or the RFD Badging Office using the contact information in Section
9.
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8. Tips for Completing Training

e Startyour training as soon as possible to help expedite the badging process.
e Use a computer or tablet rather than a smaller mobile-device screen.
e Use a high-speed internet connection when completing training.

9. Contact Support

Support Contact Information
ANTN Digicast Support Email DigicastSupport@aaae.org
RFD Badging Office Email badging@flyrfd.com

RFD Badging Office Phone (815) 969-4019
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